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Welcome to the Coloplast® 
Professional online Stoma 
Care training portal 

The Coloplast Foundation course in Stoma Care is open to 
registered nurses, senior support workers and social care workers in 
both community and hospital setting in either the public or private 
sectors in the United Kingdom or the Republic of Ireland, who care 
for patients with a stoma and who wish to acquire
greater knowledge and skills in Stoma Care.

The course is in two parts, the online course 
provides training which can assist in professional 
development. It has been devised in association 
with a team of Clinical Experts and provides up 
to date information and evidence to support 
clinical practice. The one day clinical practical 
workshop is available after completion of the 
e-learning programme. There will be a 
certificate of achievement awarded on 
completion of both the e-learning and 
practical elements of the course.
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The Foundation course comprises a 4-hour
online training programme which covers:

Information for learners

• The anatomy and physiology of the gastrointestinal system and urinary tract
• The symptoms and management of colorectal and urological conditions
 which may lead to surgery and stoma formation
• The different stoma types and configurations
• Colorectal and urological surgical procedures that lead to stoma formation
• Pre and postoperative nursing care considerations
• The different types of stoma products and how to change and empty them
• The psychological, emotional and lifestyle issues stoma patients experience
 and practical tips on how to manage them

Following completion of the e-learning course, a practical workshop
will be arranged in your local area for you to attend and participate in.
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All courses feature: 

How do I get started?

• Interactive learning with many activities  
and quizzes throughout

• Flexible learning, accessed any time from any location
• Bookmarking, to allow for learning to be completed  

at learner’s own pace
• Personalised Coloplast® Professional certificate  

upon successful completion

Applicants must have the support and approval of a Clinical Nurse Specialist
in stoma care in order to undertake the course. Applicants having difficulty in
identifying or contacting a Clinical Nurse Specialist, should contact their local
Coloplast Territiory Manager for advice and guidance.

The course is free of charge to all nurses who receive approval to undertake it
from a Clinical Nurse Specialist in Stoma Care. Please do not register for the
course until you have identified the Clinical Nurse Specialist who will support
your training. Once you have identified your Clinical Nurse Specialist follow
these simple steps to register and access the online Foundation Course
in Stoma Care.

Go to the Coloplast Academy Online Training Portal website at:
coloplast.e3learning.co.uk

If you have not registered before, you’ll need to create an account by 
clicking on ‘Register now’

1
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Enter the password  
‘coloplast’ when prompted

Fill in all of your  
details as requested:

a. Username – this can be anything you want it to be
b. Password – this can be anything you like (4 character minimum)
c. First name
d. Last Name
e. Job role – select from the drop down menu
f. Email - please use your work email address
g. Phone – please use your work phone number
h. Hospital / place of work
i. Work address line 1
j. Work address line 2
k. Hospital / place of work city
l. County
m. Postcode – use your work postcode. If you are registering in Ireland
 and do not have a postcode, please enter ‘Ireland’ as your postcode
n. Country

Once you have entered your details, you will be asked to confirm which courses
you want to access. Please select the ‘Foundation Course in Stoma Care’ 
option. If your supporting Clinical Nurse Specialist is not listed, please DO NOT 
complete your registration and instead contact your local Coloplast 
representative or email support@e3learning.co.uk so that we can register your 
supporting nurse on the system. Your supporting Clinical Nurse Specialist will be 
notified via email upon registration. If you are a Healthcare Assistant and do not 
have a supporting Clinical Nurse Specialist, please select ‘No supporting nurse’ 
from the drop down list.
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Information for supporting nurses
All applicants on the Foundation Course in Stoma care 
must have the support and approval of a Clinical Nurse 
Specialist. Clinical Nurse Specialists who are supporting 
learners through the Foundation Course in Stoma Care 
can access their own learning group to check on the
progress of their learners.

How do I set up a group?
To get your group set up on the Coloplast® Professional Online  
Training Portal please contact your local Coloplast representative or email 
support@e3learning.co.uk. We will arrange for your group to be added to the 
system and provide further information and assistance on how to roll out the 
course to your learners and how to monitor the progress of your learners.

Functions available to the Training Manager include:
• Adding new group users
• Track and monitor training and results
• Run real time reports
• Access Coloplast certificates

Workshops
Please speak with your local Coloplast Representative,
should you wish to offer workshops to your nurses.

Further advice
For more details, please contact our support team on:
Email: support@e3learning.co.uk
Tel: 0800 228 9048 (9am – 5pm)
Website: www.coloplast.e3learning.co.uk
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Information for supporting nurses

coloplast.e3learning.co.uk

Get started at: 

• Once registered you can select the courses you
 want to take and which are relevant to you by
 going to ‘My Library’
• Click ‘ENROL’ to assign yourself a course
• If you have any problems accessing the
 Coloplast® Professional Online Portal contact us
• Email: support@e3learning.co.uk
• Tel: 0800 228 9048 (9am – 5pm)
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Coloplast develops products and services that make life 
easier for people with very personal and private medical 
conditions. Working closely with the people who use our 
products, we create solutions that are sensitive to their 
special needs. We call this intimate healthcare. Our 
business includes ostomy care, urology and continence
care and wound and skin care. We operate globally and 
employ more than 10,000 people.
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