You have the right to collect, or have delivered to your home, any medical product that
has been prescribed to you from any dispensing contractor or pharmacy you choose.

Your choice should not be influenced by calls, letters or any other communications from
medical professionals, dispensing appliance contractors or pharmacies.

If you feel somebody is trying to influence your decision, please contact NHS England on:
0300 311 22 33 or england.contactus@nhs.net
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