
An ostomates  
experience of COVID19
As the Coronavirus continues 
to be part of all our everyday 
lives, here at Coloplast we will 
continue to provide help and 
support to our customers.

To ensure we all learn from 
experts by experience during 
this time we would like to share 
key information that enables 
ostomates to plan and cope 
with Covid19. This document 
will provide insight into one 
of our customers’ personal 
experiences of the coronavirus 
and shares valuable insights, 
hints and tips that we believe 
will support fellow ostomates  
in the community.

This article includes Brian’s written story for  
you to read and refer to and includes links to 
resources available from Coloplast that can be 
shared with patients.



Brian’s story begins
It’s the cough. It’s like a constant tap on the 
door. Cough, cough cough. Cough, cough, 
cough. Please. Let yourself in. The door’s 
open. I can’t…cough, cough.

Every ostomate will know that internal 
groan you make at 4am when you’ve got to 
leave the warmth of your bed and do a bag 
change. Cough.  I stumble out of bed. Cough 
cough cough. Barely awake. Everything 
is laid out in the bathroom. I can do this in 
my sleep. I reach for the black disposal bag 
and put it in the Tippee bin. Cough, cough, 
cough, cough, cough. Something’s wrong. I 
can’t seem to breathe. I get the replacement 
bag ready. Spray the adhesive. Breathe. The 
coughing makes the output pour out. I catch 
it. And change. And the coughing paces up.   
I cry out for my wife. Maggie. I’m in trouble. 

I think I’m going to die. She rushes in. Startled. 
I’m sobbing now. The coughing has its own 
relentless energy. I know I have to breathe. 
Later when the surgery opened i rang to 
make a phone appointment. Later when 
the surgery opened I rang to make a phone 
appointment with the nurse and the GP 
called back. He took my history. I recounted 
my symptoms. Cough (obviously), sore back, 
night sweats, fatigue that is hard to describe, 
breathlessness, headache. Diarrhoea. No 
fever though. I thought that was the clincher. 
The get out of Covid card. Nah. It doesn’t 
work that way. 

‘Sounds very like Covid-19.’ 

It’s been weeks now. I’ve learned  
how to manage, how not to be fearful.  
I have got mild symptoms.  I’ve not been 
hospitalised or been tested. I did have to go 
to the Covid Assessment Centre in Inverness 
one day. I had an excruciating pain in my 
back. I’d damaged my intercostal muscles  
from coughing.

My dose is mild. But not mildly terrifying at 
times. And as an Ostomate it has thrown up 
a whole bundle of issues. I think we need to 
consider them. There will be more. But these 
are mine.

I have a parastomal hernia (PSH). I’m used 
to comforting and supporting my stoma. I 
place my hand over it. The gentle heat helps. 
And the pressure when I let out a ‘normal’ 
cough, is reassuring.  But the Covid cough is 
fairly relentless.  I know many ostomates who 
don’t have a PSH dread developing one. With 
good reason. I think this is the time to keep 
the support belts and garments handy and 
use them. 

One of my fears was being rushed into 
hospital. Would the stoma nurses even be 
there? Have they been moved to the front 
line? Who would manage my stoma if I 
became unconscious? Would the staff know 
what to do?  I filled my ‘emergency pack’ with 
more bags, adhesive remover and gauze. 



I’ve been drinking copious amounts of water 
to combat the sweating. Meaning I have to 
pee more. That’s okay for me but others with 
an ileostomy or urostomy this maybe more 
problematic. I’ve been going through a lot of 
stoma bags. More than normal, I’d say. I don’t 
know why this is. Occasional diarrhoea still 
hits me. But even if it’s not that the output is 
fairly relentless. 

I need to talk about mental health too. 
Hmmmm lockdown can mess with your 
head. Having Covid, I’ve found myself being 
glued to my phone and to the radio. Every 
mention of the disease and I’m on it. Every 
announcement or press conference. I’m 
constantly tuned in. I’m in an unhealthy cycle 
of anxiety, hyper vigilance and catastrophic 
thinking. What if my supplies run out? What 
if I have a blockage? How long is this going 
to last?

Some of my fears, although heightened, 
actually have a sound basis. Many people in 
the NHS are now saying ‘where have all the 
(non Covid) patients gone?’. If I have a non 
Covid incident I don’t really understand what 
to do. The GP has said they don’t really want 
me in the practice. So, let’s say I do have a 
blockage, other than dial 999, I actually don’t 
know how I’ll be assessed or treated at this 
precise time. 111 seems to be entirely about 
Covid. Ostomates frequently have a range 
of conditions. I’m not sure I understand the 
pathways to have them dealt with because I  
have Covid. 

I’m getting better now. Slowly and gently. 

Stay well and safe, 
Brian
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High Output is when you experience an increased output from your stoma which is 
watery in consistency. This can occur if you have a colostomy or ileostomy.

Hints and tips

What can you do to reduce high output?

• Your bowel has been recently operated on

• Your bowel is affected by disease or infection

• You have started some new medication/treatment

It is important to manage and treat any high output 
from your stoma, as this can lead to dehydration, leaking 
appliances and potentially sore skin.

• The colour of your urine is a good guide to see how well 
hydrated you are. A clear, pale yellow colour suggests 
good hydration whereas a more concentrated, dark yellow 
colour may indicate you are getting dehydrated 

• Other symptoms include dry mouth, thirst, dizziness, 
headache, muscle cramps

• Drink at least 2L of fluid over the day. This should 
be a mixture of drinks including a rehydration fluid 
(as below).

• Drink 1L of a rehydration solution daily such as 
dioralyte (as directed by your Stoma Nurse).

• An easy recipe from your kitchen is:  
1 small tsp of salt + 2 tsps of sugar. Mix in a litre 
of water (the sugar and salt dissolves easily with a 
small amount of hot water). Use some cordial for 
taste as part of the litre of fluid - it will taste best 
chilled.

• If you have been prescribed or advised to take 
loperamide (Imodium), this is best taken 30 
minutes before food, with a sip of water only.

• Check your stoma template to ensure a good 
fitting appliance and the skin is protected around 
the stoma.

• Check the colour of your urine every day.

• Eat little and often. Snack every 3-4 hours, do not leave 
long periods between snacks, take a snack with you if 
going out.

• Avoid fibrous foods that over stimulate the bowel e.g. 
wholegrains, skins of fruit and vegetables, nuts, seeds, 
uncooked vegetables. 

• Eat foods that are easily digested - white rice, pasta, white 
breads, cheese, crackers.

• Additional snacks such as gelatine based sweets e.g. jelly, 
marshmallows, jelly babies (sugar free if diabetic) and 
savoury snacks such as crisps, cheese biscuits can often 
help to thicken a liquid output. 

• Separate your food and drinks. Drinking whole glasses of 
fluid with food ‘washes’ the food through the gut: aim to 
leave at least 15 minutes before or after food.

• Avoid caffeinated, sugary drinks as these over stimulate 
the bowel.

• Any signs of dehydration, or the output from your 
stoma when measured is over 1200mls in 24hrs.

• If the stoma output looks like the fluids you have 
been drinking.

• Or if you are having problems with sore skin or 
leakage. 

What are the possible causes of high output? How would I recognise if I was dehydrated?

Things to watch out for...

Information Sheet - High Output

If you did not find all the information that you need in 
this factsheet, you can contact Coloplast Charter on 
0800 783 1434 for advice and support. Alternatively, 
you can visit www.coloplastcharter.co.uk or discuss 
your questions and concerns with your healthcare 
professional.

More support
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For concerns over bag 
adhesion and problems 
with sweating please 
use the Trouble Shooter
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Coloplast advice and support
To read the latest update and advice on the services and support Coloplast 
provides please visit or refer patients to: 
https://www.coloplastcharter.co.uk/coronavirus-update/

Government advice and support
As well as the advice that you can find on the stoma sections of our website 
about managing your condition, there is also some expert advice from the NHS 
and Government. You can view the most up to date links below: 

NHS  - Non-Covid related advice
https://www.nhs.uk/health-at-home/

NHS England 
https://www.nhs.uk/conditions/coronavirus-covid-19/

GOV.UK Information for the public
https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public

GOV.UK – Information for stay at home guidance  
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
 
COVID-19: guidance on shielding and protecting people defined on medical 
grounds as extremely vulnerable. 
https://www.gov.uk/government/publications/guidance-on-shielding-and-
protecting-extremely-vulnerable-persons-from-covid-19
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